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Policy for event cancellation 
 
Cancellation by people who have registered 
 
Notification of cancellation 
 
All cancellations by people who have registered for an RAoA event must be submitted in 
writing via email to RAoA National Office to admin@reflexology.org.au or by post. Please 
ensure written cancellations are received by the National Office within the specified 
timeframes below. 
 
Refund eligibility 
 
22+ days prior to workshop start date: 
Cancellations received more than 22 full days before the workshop/event start date are 
eligible for a refund or credit, less a $75 administration fee. For mailed cancellations, 
please allow sufficient postal delivery time. 
 
21 days or less prior to workshop start date: 
Cancellations received 21 days or less before the workshop/event start date will 
generally not be eligible for a refund. However, if the cancellation is due to unforeseen 
or exceptional circumstances (e.g. illness supported by medical documentation, family 
emergencies), a partial refund or credit may be considered at the discretion of the 
RAoA. 
 
Transfer of registration 
 
People who have registered for an event may transfer their registration to another person. 
The National Office must be notified of the new attendee’s name and contact details at 
least seven (7) full working days prior to the workshop start date to process the transfer. A 
$40 administration fee applies for transfers. People who have registered are responsible 
for any payment exchange arrangements with the substitute attendee. 
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Cancellations by RAoA (workshop/event cancellation or postponement) 
 
Force Majeure events 
 
If a workshop or event is cancelled or postponed due to circumstances beyond the 
RAoA’s control (e.g. Acts of God, pandemics, government restrictions, or other 
emergencies), all efforts will be made to reschedule the event. People who have registered 
will be offered a credit for the full registration amount to be used toward a future 
workshop/event. 
 
If rescheduling is not possible, people who have registered may request a refund less any 
reasonable costs already incurred by the RAoA in organising the event. 
 
Other cancellations 
 
If the RAoA cancels a workshop or event for reasons within its control, people who have 
registered will receive a full refund or the option of a credit toward a future event. 
 
Consumer rights 
 
This policy operates in accordance with your rights under the Australian Consumer Law 
(ACL). Nothing in this policy is intended to exclude, restrict or modify your statutory 
rights. 
 
 
 
 
 
 
 
 
 
 
 
 
 


