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Orders and Returns

e Please read these Terms carefully before placing an order for any products.

e Products can be purchased using a MasterCard or Visa, by Direct Deposit (use
Reference. Order #, MERCH, Member Number, or Surname if non-member), or by
sending a Cheque.

e All product and postage prices are in AUD$ and include GST. The RA0A reserves the
right to alter prices for products or postage at any time.

e Delivery is listed for postage within Australia only. For any international postage
prices please contact the merchandise office by completing a Contact Us form online.

e Once your order and payment has been received, your order will be packed and
posted as soon as possible.

e Shirts may not be exchanged or returned as they are ordered from the manufacturer
to fulfill your order. Shirts will normally be delivered within 3 weeks.

e If a product becomes out of stock and you have already ordered and paid for it, we
will contact you to offer a refund for the item or get permission to place the item on
backorder and post it to you once it arrives. Be aware that postage cost is
immediately sent to Australia Post and is therefore not refundable.

e The RAOA or Australia Post will cover costs for any damage to product during
transport. Please check with Australia Post for limits of coverage.

e All returns should be sent with supporting documentation in original or appropriate
packaging to Reflexology Association of Australia, PO Box 135 Mitcham Shopping
Centre South Australia 5062. Postage cost for returns is the responsibility of the
purchaser.

Change of Mind

Please ensure that you make purchases carefully as a refund, replacement or exchange may
not be given for change of mind. Complete a Contact Us form online to determine if a
refund will be accepted.

Consumer Guarantees under Australian Consumer Law (ACL)

If you believe that an item is faulty, you may have rights to a remedy under the Australian
Consumer Law. These rights are not impacted by the change of mind policy or limited by a
defined timeframe. If you have purchased a product that fails to meet one or more of the
consumer guarantees, then depending on the circumstances, you are entitled to either a
repair, a replacement or a refund.

Please note that the ACL recognises that the time period in which you are given to make a
complaint may vary between products depending on the nature of the goods, the amount
paid for the item, and any representations made about the goods.
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If the problem is a major problem or cannot be fixed, then as a consumer you can either:
Reject the goods and obtain a full refund or replacement, or
Retain the goods and seek compensation for the reduction in value of the goods

Under the ACL, a purchased item is deemed to have a major problem when:

The product has a problem that would have prevented someone from buying the product if
they had known about it

The product is unsafe

The product is significantly different from the sample or description

The product doesn’t do what it said it would, or what the consumer asked for and can’t
easily be fixed

If there is a minor problem with the merchandise, then RAoA may choose to either repair,
replace or refund the item within a reasonable time.

If the consumer has misused the product, then RAoOA are not required to provide a refund,
exchange or repair.

Satisfactory proof of purchase is required before providing a remedy under the ACL.

For more information regarding consumer rights under the ACL, please visit the Australian
Consumer Law website: http://www.accc.gov.au/

The RAOA reserves the right to amend these Terms at any time. Any amendment will take
effect from the time that it appears on this website.
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