C\J:W Reflexology Terms and Conditions

Association of Australia

1. Introduction

Welcome to the Reflexology Association of Australia (RA0A) website.

These Terms and Conditions ("Terms", "Terms and Conditions") govern your use of our
website located at www.reflexology.org.au (together or individually “Service” or “Website”)
operated by the RAOA.

By accessing or using our Service, you agree to be bound by these Terms. If you disagree
with any part of the terms, then you may not access the Service.

2. Accounts

When you create an account with us, you must provide accurate, complete, and up-to-
date information. Failure to do so constitutes a breach of the Terms, which may result in
termination of your account. You will be responsible for updating your Profile
information, should it change, by using the functionality provided on the Website.

You are responsible for safeguarding the password that you use to access the Service and
for any activities or actions under your password. You agree not to disclose your
password to any third party. You must notify us immediately upon becoming aware of
any breach of security or unauthorised use of your account.

3. Purchases
If you wish to purchase any product or service made available through the Service
("Purchase"), you may be asked to supply certain information relevant to your Purchase
including, without limitation, your credit card number, the expiration date of your credit
card, your billing address, and your shipping information.
You represent and warrant that:

« You have the legal right to use any credit card(s) or other payment methods in

connection with any Purchase; and
o The information you supply to us is true, correct, and complete.

4. Order Processing

All orders are subject to acceptance and availability. We may contact you for additional
verification before accepting an order. Postage paid for cancelled or out of stock orders
will generally not be refundable.
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5. Pricing and Availability

Prices for products are subject to change without notice. We reserve the right at any time
to modify or discontinue the Service (or any part or content thereof) without notice at any
time. We shall not be liable to you or to any third party for any modification, price
change, suspension, or discontinuance of the Service.

6. Shipping
Once your order and payment has been received, a shop order will be packed and posted
as soon as practicable. Shop orders are usually processed once or twice a week.

7. Returns and Refunds

You have 14 days to returna shop item from the date you received it. To be eligible for a
return, your item must be unused and in the same condition that you received it. See
item 4 Order Processing.

Badges and clothing may not be returned or exchanged for any reason including clothing
for different size should the wrong size be purchased as they are both manufactured to
order. See RA0A's Cancellation Policy for national CPT workshops / events.

8. Intellectual Property

The Service and its original content, features, and functionality are and will remain the
exclusive property of RAoA and its licensors. The Service is protected by copyright,
trademark, and other laws of Australia.

9. Termination

We may terminate or suspend your account immediately, without prior notice or liability,
for any reason whatsoever, including without limitation if you breach the Terms.

Upon termination, your right to use the Service will immediately cease. If you wish to
terminate your account, you may simply discontinue using the Service.

10. Limitation of Liability

In no event shall RAoA nor its directors, employees, partners, agents, suppliers, or
affiliates, be liable for any indirect, incidental, special, consequential, or punitive
damages, including without limitation, loss of profits, data, use, goodwill, or other
intangible losses, resulting from your use or inability to use the Service; any
unauthorised access to or use of our servers and/or any personal information stored
therein; any interruption or cessation of transmission to or from the Service.
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11. Governing Law
These Terms shall be governed and construed in accordance with the laws of Australia,
without regard to its conflict of law provisions.

12. Changes

We reserve the right, at our sole discretion, to modify or replace these Terms at any time.
If a revision is material, we will try to provide at least [30 days'] notice prior to any new
terms taking effect. What constitutes a material change will be determined at our sole

discretion.

13. Contact Us

If you have any questions about these Terms we would love to hear from you. Please
contact us by completing a Contact Us form on the Website at any time, so that we can
allocate your question appropriately and track the service provided. If you prefer you can
phone us on 0439 095 510 and we will complete the Contact Us form for you. If

telephoning, please follow the hours displayed on the Website.
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