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Instructions for the Reflexology Association of Australia 2025 web site 

 
It has been a complicated website to create as we wanted much of the admin work to be 
done by the website. This means that you will be responsible for your own information 
including making updates and changes which may be subject to audit. 
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Login User Name 

The site has the address: https://reflexology.org.au 
Your user login name should be your first name with the first letter only in capitals and 
the first initial only of your last name, also in Upper case. For example, Marie Steinke is 
MarieS. There are nine exceptions where there are duplicates.  Those members have been 
advised.  See also My Profile below. 
 

Please login, if a new Member, ASAP and create or update your strong password.   
 

Your informaƟon 
You now no longer need to send changes to Admin as you can change nearly all the 
information yourself including your name, address, phone and email address.   
 

Select My profile (in the My Membership menu) 
Please check your profile and update any information missing or incorrect.  For those 
wishing and eligible to be listed in Find a Practitioner, it is critical to update the 
information as to be listed on Frind a Practitioner defaults to no. 
Email address can be changed, select Membership then Edit Profile (in red), enter new 
email address then scroll down and click Update Profile. 
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Find a PracƟƟoner 
We have imported as much information as we could but there was no address available in 
the old system. We are aware of security issues in publishing a street address so please 
read the applicable instructions on the site when you add your Practice address and Yes to 
Find A Practitioner, if appropriate, which is by default No.  We often have contact from the 
public and sometimes members, looking for an accredited Reflexologist in a particular 
area. 
 

Event Organisers 
We have an event specialist who will create your event on the web site.  The information 
required to advertise an event on our website has been documented so that you can send 
all the information, including the budget to the addresses on the Event form.  Please email 
events@reflexology.org.au for a copy of the Event form 
 

Event RegistraƟons 
You can register for RAoA events, including ABMs, conferences, and workshops, on the 
website. Due to site limitations, separate events exist for in-person and online attendance. 
The required cancellation policy is available at the bottom of the page.  
 

Webinars are also available for purchase in the shop; links and documents will be sent 
after purchase. When purchasing a webinar, select "Free Postage" at checkout—this applies 
only to downloads, trade table purchases, or items marked for free postage. 

 
ExisƟng Member renewals - (under My Membership menu) 

This can be done on-line with all the current requirements detailed during the process. 
You can also upgrade your Membership and new members can join on-line as well.  Please 
note that the system will change any membership not renewed from any membership type 
to non-financial member on the 1st July each year.  A member wishing to renew after 30 
June will currently be charged the new membership joining fee.  If you renew during the 
first two weeks in July, please complete a contact us form so that the Association 
Administration can consider refunding the joining fee.   
 
When renewing, you will be offered Klarna as a payment method which will allow you to 
pay in 30 days or pay in payments.  Although this costs the Association a fee it avoids 
having an Admin person acting as a financier.  You can sign up for Klarna before renewing 
or at the time of renewal.  The payment online by debit or credit card is an encrypted 
process and your card details are not kept. There are special rules for payment by bank 
transfer which create a complex and slow process.  Please complete a Contact Us form if 
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you wish to pay that way and be patient as the process is complex for administration 
volunteers, compared to paying online. 

 
Shop 

The new site will calculate postage according to Australia Post and add the cost.  That cost 
of postage is immediately sent to Australia Post making it difficult to get a refund.  We 
have added a stock on hand amount to the merchandise list to avoid ordering out of stock 
items.  Purchases of online download products such as Webinars and certain identified 
products posted by the manufacturer can be Free postage selection.  All other 
merchandise incurs a postage fee to the Association so please only use the Free option 
appropriately. All merchandise has been transferred to the Merchandise Agent, Brian, in 
South Australia.  Please contact Brian via the Contact Us form if required.   

 

Security 
We are increasing security of the web site by having you enter a strong password rather 
than the existing system.  At this time, two factor authentication will not be implemented 
and high security Reflexology emails will not be implemented.  This decision was made 
considering that you, as a Member, are obliged to not include any client information on 
the web site, emails, contact us or any other communication. 
  
 

Changes made by you must comply with the standards required by the Board.  Changes and 
profiles will be subject to random audit including any required first aid, insurance and CPT. 
 
We do hope you enjoy the new site after the Association invested heavily in the implementation.  
We look forward to hearing from you via the Contact us form for any issues you may find. 

  
 Kind Regards 
 Marie Steinke 
 RAoA Chair 


